MUHUCTEPCTBO OBIIEI'O 1 TIPO®ECCHUOHAJIBHOI'O OBPA3OBAHUS
POCTOBCKO#M OBJIACTHU

IHPUKA3
28.04.2012 Ne 363

r. PoctoB-Ha-/{ony

O pabote TenedoHa «ropsueit JTHHUN

C uenbro noBbIIeHUS 3P(HEKTUBHOCTH PabOThI IO NPOTUBOACHCTBUIO KOPPYIIUH B
chepe oO6pazoBanus PocToBckoil o0nactu

[TPUKA3BIBAIO:

1. YTBepauts [lonoxenue o nopsake npuema oOpameHuil rpakJaaH, MOCTYAOIIHNX
Ha TelNePOH «ropsYeil JIMHUKW» MO MPOTHUBOJAECUCTBHIO KOPPYNUUU MUHHCTEPCTBA OOILIErO
1 poeccroHanbHOro 00pazoBanus PocToBckoil 00mactu (MPUIIOKEHHUE).

2. HazHauuTs 3aMECTUTEIIS HavyaJIbHUKA OpPraHU3aLMOHHOTO oTaena
Hy6poBuHa B.B. oTBeTCTBEHHBIM 3a paboTy ¢ TelIePOHHBIMU OOpALICHUSIMH IPaXKAaH 110
«TOpAYEH JIMHUWD.

3. Havanpauky opranusanuonHoro otaena (CremanocoBy A.P.)  BHecTH
COOTBETCTBYIOIIME W3MEHEHHsI B JOJDKHOCTHOW PpEIVIAMEHT 3aMECTHUTENS HadajbHUKA
OpPraHMU3aIMOHHOTO OTJENIa U OpraHU30BaTh pabOTy MO MPUEMY COOOIICHMN Tpa’kJaH Ha
TeleQOH «ropsyel JIMHUKU» [0 MPOTUBOACUCTBUIO KOPPYHNIHMH B COOTBETCTBUU C
MOJIOKEHUEM, YTBEPKACHHBIM HACTOSIIUM MPHUKA30M.

4. KoHTpoib HCIOJIHEHUS HACTOSILIEro IMpUKa3a BO3JOXKUTh HAa HadyaJbHHUKA
YIPABJICHUS KaJpPOBOM U OpraHU3allMOHHO-MeToInYecKor paboTel Maesckoro B.IO.

Munuctp JI.B.banuna

[Ipuka3 moaroToBICH
OpTraHU3aIMOHHBIM OTACIIOM,
HavaiabHUK oTaena CtemanocoB A.P.



[Ipunoxenue

K MIPUKa3y MUHOOpa30BaHUS
PocToBckoii o6macTi

ot 28.04.2012 Ne 363

[Tonoxenue
0 TIOPSJIKE ITpHeMa 0OpaIleHU TpaXI1aH, TIOCTYIAOIINX Ha TeIeQOH «ropsuei JTIMHUNY
10 MMPOTHUBOACHCTBHIO KOPPYIIIUH MUHUCTEPCTBA OOIIET0 U MPO(HEeCCHOHALHOTO
oOpazoBanust PoctoBckoii o6actu

1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosiiee [TonoxkeHue ycraHaBiIMBaeT MOPSJIOK padbOThI TenedoHa «ropsueit
JUHUW TI0 IPOTUBOJICHCTBUIO KOPPYIILIMA MUHUCTEPCTBA OOIIETO U MpohecCUOHATBHOTO
oOpazoBanusi PocToBckoil obnactu (fanee — «ropsiyasi JIMHUS), IpUeMa, PErUCTpaluy U
yudeTa MOCTYNMUBIINX HA HEro oOparieHuit mo BOrpocam MpoTUBOACUCTBUS KOPPYIILIUU.

1.2. PaGota ¢ oOpamieHusIMH Tpa)KaaH, MOCTYNHUBIIMMH Ha Tele(pOH «ropsuen
JUHUWY, OCYIIECTBISIETCS B COOTBETCTBUH ¢ DenepanbabiM 3akoHOM 0T 02.05.2006 Ne 59-
®3 «O mnopsake paccMoTpeHuss oOpameHuit rpaxnan Poccuiickoit ®Denepanuny,
@enepanbHpiM  3ak0HOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHanmbHBIX JAHHBIXY,
Oo6mactabM 3ak0HOM OT 18.09.2006 Ne 540-3C «O0 oOpanieHusX rpaxaan.

1.3. Anmapar tenedoHa «ropsUeH JIMHUI YCTAHOBJICH B OPTaHU3AI[MIOHHOM OT/ICIIC
MUHHCTEpPCTBa o00mero u mnpodeccuoHanbHoro obpazoBanusi PocroBckoir o6mactu
(xkabunet Ne 17), pacmosioskeHHOM 10 ajapecy: T. Pocros-uHa-JlonHy, mep. J1oJoMaHOBCKHA
31, Tenedon «ropsiueit muaun»: 240-41-91.

1.4. IIpueMm oOpatenuii rpakaaH 1Mo TenedoHy «ropsyeil JUHUUY OCYIIECTBISETCS
eXeHEeBHO (KpoMe Tpa3JIHUYHBIX JHEH) C MOHeaeNlbHUKa 1Mo 4eTBepr, ¢ 9.00 mo 18.00, B
natauIy — 10 17.00.

1.5. Undopmanus o GyHKIIMOHUPOBAHUU M peKUMe paboThl TenedoHa «ropsuen
JUHUW» JOBOAUTCSA 1O CBeJeHUsI HaceleHus PocToBCkoW 00yacTu 4vepe3 cpeacTBa
MaccoBo uHMOpMalMKM TyTeM pa3MelleHus Ha OQUIMAIbHOM CaiiTeé MHUHHCTEPCTBA
obmero u mpodeccuoHabHOTO 00pa3oBanusi PocToBckoit oOnactu  (manee —
MHUHHUCTEPCTBO) WWW.I0stobr.ru B cetn lHTepHET ¥ Ha HHGOPMAIMOHHBIX CTEH/IAX.

1.6. PaGoTHMK OpraHW3allMOHHOTO OTJAEJIa MHHHUCTEPCTBA, OTBETCTBEHHBIN 3a
paboty ¢ TeneOHHBIMH OOpALICHUSAMH TPaXJAaH II0 «ropsyei nuHuM» (gamee -
CICUHUAIIACT), CYUTAETCS YINOJIHOMOYEHHBIM JIMIIOM W HECET YCTAaHOBJICHHYIO
3aKkoHoAaTenbCcTBOM  Poccmiickorn ®enepaunu  OTBETCTBEHHOCTH 3a IIOJIHOTY U
MPaBUIILHOCTH PACCMOTPEHHMS TeJIe(OHHBIX 00paIlleHN TpaXKIaH.

2. TIOPSIJOK ITPUEMA OBPAILIEHUN I'PAXJIAH U HPEJJOCTABJIEHWA
NHO®OPMAILINU 110 TEJIE®OHY «I"'OPAYEUN JIMHUN»

2.1. Ilpuem TenedoHHBIX OOpallleHUN TpaKJaH OCYIIECTBIsSETCS B kabuHete 17
MUHHUCTEPCTBA B COOTBETCTBUM C HacTosmuM llojokeHMeM U TOJKHOCTHBIM
pErIaMeHTOM CHEUAINCTa, OTBETCTBEHHOIO 3a paboTy TenedoHa «ropsyeil JUHUN.

2.2. TenedoHHble 0OpallieHUs TPaX/1aH, HOCTYIUBIINE B MUHUCTEPCTBO, MOIEKAT
00s13aTeIbHON PETUCTPALIUN.



Jna ydyera oOpaimieHuil rpaxaaH Ha TenedoH «ropsdyeil JUHUW» HUCHOIb3YeTCs
KypHaJI ydeTa, TJe YyKa3plBaeTcs (aMuius, HUMs, OTYECTBO TpakKIaHUHA, aJapec
POXKUBAHMUSI, KPATKOE COAEP>KaHUE €r0 BOIIPOCA U PE3YNIHTAT PACCMOTPEHHS.

2.3. He paccmatpuBatorcs TenedoHHbIE OOpallleHusi TpakJaH, B KOTOPBIX
00KayIoTCs Cy1IeOHBIC PEIICHHUS.

[Ipu oOpameHud TpaxaaH IO BOMpPOCaM, HE OTHECEHHbIM K BEJICHUIO
MUHHUCTEPCTBA, CIEIUAIKCT JIAET Pa3bsiCHEHUE TPaKIaHUHY, Ky/Jla U B KAKOM MOPSIKE eMy
cienyeT oOpaTUThCS.

2.4. Ilpu oOpameHuu TpaxaaH IO BOIMPOCAM, HE OTHECEHHBIM K BEJICHHUIO
MUHHUCTEPCTBA, a TaKKe HEBO3MOXXHOCTH OTBETa Ha IIOCTABICHHBIM B TeIe(OHHOM
oOpailleHuH Bompoc, oOpaieHre oGopMiIsieTcsl ¢ MOCIeayIoel nepeaapecalnueil ero B
APYroil TOCYJapCTBEHHBIM OpraH MO MPUHAIJICKHOCTU. 3asBUTEIIO COOOIIAeTCs, Kyda
HAIpaBIIEH €ro 3ampoc I PAacCMOTPEHHUs, CPOK U TOPSAOK IOJydYeHHs OTBeTa. B
KypHaJie yueTa MPOU3BOIUTCS COOTBETCTBYIOIIAS 3aMMKCh C YKa3aHHUEM T'OCYIapCTBEHHOTO
oprasa, B aipec KOTOpOIo HalpaBiIeHO 0OpalIeHue.

2.5. llpenocraBneHue HHPOpPMAIMK TCpakJaHaAM  OCYILECTBISETCS  IOCHe
MPEACTABICHUS] WMH TMEPCOHAIBHBIX JaHHBIX ((pamMuiaus, UM, OTYECTBO, HOMEpP
JoMalIHero TenedoHa, IMOYTOBBIA ajpec, IO KOTOPOMY JOJDKEH ObITh, IpHU
HEO0OXOMMOCTH, HAMPABJIEH OTBET) U U3JIOKEHUS CYyTU OOpallieHusl.

2.6. Ilpunstoe TtenedpoHHoe coobmieHne  oQopMISIETCS  CHEHUATUCTOM
MUHUCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TejedoHa «ropsyed JIWHUWY», B MHUCHbMEHHOM
BUJIE KaK oOpalleHne TpaKIaHWHA C TIOMETKON «IIOTY4YeHO MO «Topsiuei JTUHUM» damd,
8peMs» W HaIpaBIACTCSA Ha paccMOTpeHHe MHUHHCTPY. [lanbHelmas paboTa ¢ HHM
OCYIIECTBIISIETCS B TMOPSAKE, MPEIyCMOTPEHHOM JJIi PacCMOTPEHUS MHCHbMEHHBIX
oOpallleHu rpaxaaH.

3. TPEBOBAHUA, ITPEIBABJIAAEMBIE K BEAEHUIO
TEJIE@OHHOI'O PA3I'OBOPA

3.1. OrtBer Ha TeneOHHBIM 3BOHOK JIODKEH HAYMHATBCSA ¢ WHOOpPMAIMH O
HAaMMEHOBAaHUM MUHUCTEPCTBA, (PaMWiIMM W JOJDKHOCTH CIIEHHATUCTA, MPHUHSIBIIETO
TenehOHHBIN 3BOHOK.

3.2. T'paxmanam cieayeT MPeJIoKUTh Ha3BaTh CBOU (aMUIIUIO, UMS, OTYECTBO,
KOHTaKTHBI HOMep TenedoHa, MOYTOBBIA aapec, MO0 KOTOPOMY IpH HEOOXOIUMOCTH
JOJHKEeH OBITh HANPaBIIEH OTBET.

3.3. Hudopmauus [I0KHA H3JIaraThCsi B CXaToll Qopme, KpaTKo, YETKO, B
I00poXkKenaTeTbHOM TOHE. Peub [OoKHA HOCHUTH OQUIIMAIBHO-ACTIOBONM XapakTep.
Henomyctumo ynoTtpe6ienrne mpocTopednii, MEXIOMETHIA, OTHOCIOKHBIX OTBETOB.

TenedonHbIN pa3roBop HE TOJKEH MPEPHIBATHCSA OTBICUEHUEM Ha JAPYTOil 3BOHOK H
Ipyryue 00CTOSTEILCTBRA.

B ciydae, korma 3BOHSIINI HACTPOEH arpecCHBHO, AOIMYCKAaeT yHoTpeOJieHHe B
peYr HEHOPMATHBHOW JICKCHKH, HEOOXOJMMO, HE BCTyHas B TMpEpeKaHus C HHM,
ouIMaTBLHBIM TOHOM JaTh MOHSATH, YTO PA3rOBOP B MOI00HON (hopMe HE JOMYCTHM, MIPU
TOM MHHIMATHBA CTEPEOTHNA TOBEACHUS JODKHA TNPUHAIIEKATh CIEHUATUCTY
MUHHCTEPCTBA.

Pexkomenayercsi kateropuueckd u30eratb KOHQIMKTHBIX CHUTyallMi, CIHOCOOHBIX
HAHECTH yIIepO pemyTaluu, Kak MUHUCTEPCTBY, TaK U CHEIHAIIUCTY.



3.4. B konue Oecenpl HEOOXOAMMO caenaTh OOOOIIEHHE MO MPEACTABICHHON
uHpopmanuu. Ecim HEoOX0mWMO, YTOYHHTH, TOHSATHA JH WHPOPMAIHUS, BEPHO JIH
3amcaHbl JaHHbIE 3asBUTENs. [IepBbIM TPYOKY JODKEH MOJIO0KUTh 3BOHSIIINH.

Ecnu 3asBHTENh TONYYMIJI WCYEPIBIBAIONIYI0 HH(DOpMAIMIO MO 33aJaHHOMY WM
BOITPOCY, BEXKIIUBO U3BUHHBIIKCH, PEKOMEH/TyETCS 3aKOHYUTH Pa3roBOp.

4. 3BAKJIIOYUTEJIBHBIE ITOJIOXKEHUA

4.1. Tlo wToram KaXIIOTO KBapTalia, MOJYTOJus, rojla OpTraHW3aI[MOHHBIN OTIeN
MPOBOJUT aHadu3 TeleOHHBIX OOpaIeHu TrpaxaadH, HHPOPMUPYET PYKOBOJICTBO
MUHHCTEPCTBA O KOJIMYECTBE, XapakTepe W TMPUYMHE TMOCTYMUBIIHNX Tele()OHHBIX
oOpareHuii rpakian, IPUHATHIX Mepax Mo UX PAaCCMOTPEHUIO.

4.2. XXypHanpl y4eTa W MaTepuajbl, CBA3aHHBIC C TEJICPOHHBIMU OOpAIICHHUSIMHU
IpaXKJIaH, XpaHATCS B COOTBETCTBHH C TPABHJIAMH JICTOMPOU3BOJICTBA B MUHUCTEPCTBE 3
rojia, a 3aTeM YHHUUYTOXKAIOTCS B YCTAHOBJICHHOM TIOPSAKE.

4.3. Ucnonb3oBaHue U pacrpocTpaHeHue HHPOPMAILIUU O TEPCOHAIIBHBIX JTAHHBIX U
YaCTHOM KU3HMU TPAKJaH, CTaBIIEH M3BECTHON B CBS3M C TeJIeHOHHBIMU OOpaICHUSIMU
rpakJaH B MUHUCTEPCTBO, 0€3 X COTJIacusi HE JOIMYyCKaeTCs.

4.4. JKano0Osl TpaxaaH Ha pe3yJbTaThl PACCMOTPEHUS X TEIEPOHHBIX 0OpalIeHUH,
nercTBusa (0e3/1eCTBUSI) JTOJDKHOCTHBIX JIUI[ U PaOOTHUKOB MUHHCTEPCTBA B CBSI3H C
pPacCCMOTpPEHHEM  OOpallleHUHd TpaKJaH  HANpPaBISIOTCS  MHHHCTPY  OOIIETO U
npodeccHoHaAIbHOTO 00pa3oBaHus PocToBCKOM 001acTH.



